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REAL ESTATE AGENTS ERRORS & OMISSIONS LIABILITY POLICY 
COMMON POLICY DECLARATIONS

Renewal of Number: 

Named Insured and Mailing Address 
(No. Street, Town or City, County, State, Zip Code 

Agent and Mailing Address 
(No., Street, Town or City, County, State, Zip Code) 

Policy Period:             From                         to 
                                   at your mailing address shown above. 

Retroactive Date: 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS POLICY, 
WE AGREE WITH YOU TO PROVIDE THE INSURANCE STATED IN THIS POLICY. 

Deductible:      $                   Per Claim 
                                  
Limits of Liability: $                  Per Claim /  $                   Aggregate 

Form(s) and Endorsement(s) made a part of this policy at time of issue: 

By:______________________________________ 
        Countersigned by Authorized Representative 

at 12:01 A.M. Standard Time

Premium:

   $ 

US Realty Hub LLC and Realty Hub LLC
THIS IS A CLAIMS-MADE POLICY.
PLEASE READ THIS POLICY
CAREFULLY AND DISCUSS THE
COVERAGE WITH YOUR AGENT.

7800 W Sand Lake Dr Suite 210 
Orlando, FL  32819 Orange

NORMAN-SPENCER AGENCY, INC.
8075 WASHINGTON VILLAGE DRIVE
DAYTON, OH 45458
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PL990060FL (0212)   PLNS-REO-APP-07FL (0714)   PL-REO-DEC (0811)   



PL990060FL 0212 Includes copyrighted material of Insurance Services Office, Inc., with its permission Page 1 of 3

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

FLORIDA CHANGES
This endorsement modifies insurance provided under the following: 

Real Estate Agents Errors & Omissions Coverage 

Insured Name:       

Endorsement Effective Date:       

1.  SECTION IV – DEFINITIONS, Definition M. is 
deleted and replaced with the following: 

    M.  “Pollutants mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste.  Waste includes materials to be recycled, 
reconditioned or reclaimed.” 

2.  SECTION IV – DEFINITIONS, Definition W. is 
added: 

     W.  “Qualifying Domestic Partner” has the meaning 
prescribed under applicable state law, or in the 
absence of such law, means two (2) persons, both 
of whom are mentally competent and at least 
eighteen (18) years of age and neither of whom is 
married or related to each other by blood, who 
have a common residence that they have shared 
for a period of two (2) years or more and are 
registered as domestic partners in a local registry, 
if one exists. 

3.  SECTION V – EXCLUSIONS, Exclusion E. is
deleted and replaced with the following: 
E. (1) "Bodily injury" or "property damage" arising 
out of the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or escape 
of "pollutants": 

(a) At or from any premises, site or location 
which is or was at any time owned or occupied 
by, or rented or loaned to, any insured.  
However, this subparagraph does not apply to: 

(i) "Bodily injury" if sustained within a building 
and caused by smoke, fumes, vapor or soot 
produced by or originating from equipment 
that is used to heat, cool or dehumidify the 
building, or equipment that is used to heat 
water for personal use, by the building's 
occupants or their guests; 
(ii) "Bodily injury" or "property damage" for 
which you may be held liable, if you are a 
contractor and the owner or lessee of such 
premises, site or location has been added to 
your policy as an additional insured with 
respect to your ongoing operations performed 

for that additional insured at that premises, 
site or location and such premises, site or 
location is not and never was owned or 
occupied by, or rented or loaned to, any 
insured, other than that additional insured; or 
(iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes from a 
"hostile fire"; 

(b) At or from any premises, site or location 
which is or was at any time used by or for any 
insured or others for the handling, storage, 
disposal, processing or treatment of waste; 
(c) Which are or were at any time transported, 
handled, stored, treated, disposed of, or 
processed as waste by or for: 

(i) Any insured; or 
(ii) Any person or organization for whom you 
may be legally responsible; or 

(d) At or from any premises, site or location on 
which any insured or any contractors or 
subcontractors working directly or indirectly on 
any insured's behalf are performing operations 
if the "pollutants" are brought on or to the 
premises, site or location in connection with 
such operations by such insured, contractor or 
subcontractor. However, this subparagraph 
does not apply to: 

(i) "Bodily injury" or "property damage" arising 
out of the escape of fuels, lubricants or other 
operating fluids which are needed to perform 
the normal electrical, hydraulic or mechanical 
functions necessary for the operation of 
mobile equipment" or its parts, if such fuels, 
lubricants or other operating fluids escape 
from a vehicle part designed to hold, store or 
receive them. This exception does not apply if 
the "bodily injury" or "property damage" arises 
out of the intentional discharge, dispersal or 
release of the fuels, lubricants or other 
operating fluids, or if such fuels, lubricants or 
other operating fluids are brought on or to the 
premises, site or location with the intent that 
they be discharged, dispersed or released as 
part of the operations being performed by 
such insured, contractor or subcontractor; 

US Realty Hub LLC and Realty Hub LLC
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(ii) "Bodily injury" or "property damage" 
sustained within a building and caused by the 
release of gases, fumes or vapors from 
materials brought into that building in 
connection with operations being performed 
by you or on your behalf by a contractor or 
subcontractor; or  
(iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes from a 
"hostile fire". 

(e) At or from any premises, site or location on 
which any insured or any contractors or 
subcontractors working directly or indirectly on 
any insured's behalf are performing operations if 
the operations are to test for, monitor, clean up, 
remove, contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects of, 
"pollutants". 

(2) Any loss, cost or expense arising out of any: 
(a) Request, demand, order or statutory or 
regulatory requirement that any insured or others 
test for, monitor, clean up, remove, contain, treat, 
detoxify or neutralize, or in any way respond to, or 
assess the effects of, "pollutants"; or 
(b) Claim or "suit" by or on behalf of a 
governmental authority for damages because of 
testing for, monitoring, cleaning up, removing, 
containing, treating, detoxifying or neutralizing, or 
in any way responding to, or assessing the effects 
of, "pollutants". 
However, this paragraph does not apply to liability 
for damages because of "property damage" that 
the insured would have in the absence of such 
request, demand, order or statutory or regulatory 
requirement, or such claim or "suit" by or on 
behalf of a governmental authority.

4.  SECTION V – EXCLUSIONS, Exclusion M. item 1. 
Is hereby deleted. 

5. SECTION VI - CONDITIONS, Condition N.,               
Paragraph 2. is deleted and replaced with the 
following:

N. Cancellation/Non-Renewal  
2. The “Company” may cancel the policy by 
providing the first “Named Insured” written 
notice of cancellation or termination other than 
non-renewal at least 45 days prior to the 
effective date of the cancellation or 
termination, including in the written notice the 
reason or reasons for the cancellation or 
termination, except that:  

  a. the “Company” may cancel the policy for 
nonpayment of premium by mailing or 
delivering to the “Named Insured” written 
notice of cancellation stating the reason for 
the cancellation at least 10 days before the 
effective date of the cancellation; and 

b. during the first 90 days during which the 
policy is in effect, the “Company” may 
cancel the policy for any reason other than 
non-payment of premium by mailing or 
delivering to the “Named Insured” written 
notice of cancellation stating the reason for 
the cancellation at least 20 days before the 
effective date of the cancellation except 
where there has been a material 
misstatement or misrepresentation or 
failure to comply with the underwriting 
guidelines established by the “Company.” 

After the Policy has been in effect for 90 days, 
the “Company” may not cancel this policy 
unless cancellation is based upon one or more 
of the following:

a. a material misstatement; 
b. nonpayment of premium;
c.  a failure to comply with underwriting 
requirements established by the “Company” 
within 90 days of the date of effectuation of 
coverage; 
d.  a substantial change in the risk covered 
by the policy; or 
e.  the cancellation is for all insureds under 
such policies for a given class of insureds. 

The “Company” will mail or deliver to the first 
“Named Insured” written notice of any renewal 
premium or of the “Company’s” intention not to 
renew the policy not less than 45 days before the 
expiration date.  If the policy is not to be renewed, 
the notice will state the reason or reasons for 
nonrenewal; provided, however, that this 
requirement applies only if the “Insured” has 
furnished all of the necessary information so as to 
enable the “Company” to develop the renewal 
premium prior to the expiration date of the policy 
to be renewed.
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If the “Company” fails to provide the described 
written notice of cancellation or written notice of 
renewal premium or nonrenewal, the policy will 
remain in effect until 45 days after such notice is 
given or until the effective date of replacement 
coverage obtained by the “Named Insured,” 
whichever occurs first.  The premium for the 
coverage shall remain the same during any such 
extension period except that, in the event of 
failure to provide notice of nonrenewal, if the rate 
filing then in effect would have resulted in a 
premium reduction, the premium during such 
extension of coverage shall be calculated based 
upon the later rate filing. 

6. SECTION VI - CONDITIONS, Condition N.,        
Paragraph 3. is deleted and replaced with the 
following:

N. Cancellation/Non-Renewal  
3. If you cancel, earned premium will be 
computed on a short rate basis.  If the 
“Company” cancels, earned premium will be 
computed pro rata.  Premium adjustment may 
be made at the time cancellation becomes 
effective, but payment or tender of unearned 
premium is not a condition of cancellation.  The 
“Company” will send the “Named Insured” any 
premium refund within fifteen (15) working 
days from the cancellation. 

All other terms and conditions of the policy remain 
unchanged.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CONTINGENT BODILY INJURY/PROPERTY DAMAGE COVERAGE 
ENDORSEMENT-PROFESSIONAL SERVICES 

This endorsement modifies insurance provided under the following: 

Real Estate Agents Errors and Omissions Coverage 

In consideration of the premium charged, it is agreed that Section V. Exclusions, paragraphs A. and B. of 
this policy are deleted and replaced with the following: 

A.  Bodily Injury 

Based on or arising out of “Bodily Injury”  unless the claim results solely from an act or omission 
committed by the “Insured”  while performing “Professional Services” provided that: 

1. Such act or omission was a proximate cause of the “Bodily Injury”; and 

2. There is no other policy that is applicable to such claim. 

B. Property Damage 

Based on or arising out of “Property Damage ” unless the claim results solely from an act or omission 
committed by the “Insured”  while performing “Professional Services” provided that: 

1. Such act or omission was a proximate cause of the property damage; and 

2. There is no other policy that is applicable to such claim. 

It is further agreed that Section V. Exclusions is amended to include the following additional exclusions: 

Based on or arising out of the ownership, maintenance, operation, use, entrustment to others, loading, or 
unloading of any motor vehicle, aircraft or watercraft, operated by, rented or loaned to any “Insured” ; 

Based on or arising out of any act or omission for which any “Insured”  could be held liable under any 
workers compensation, unemployment compensation or disability benefits law or under any similar law; 

Based on or arising out of “Bodily Injury” to any employee of the “Insured”, arising out of his or her 
employment by the “Insured” or to any obligation of the “Insured” to indemnify or contribute with another 
employer because of damages arising out of such injury. 

As a condition precedent to the obligations of the Company under this endorsement: 

1.  The “Named Insured” agrees that comprehensive general liability insurance, including 
products/completed operations coverage and premises/operations liability coverage, covering 
“Bodily Injury” or “Property Damage” in the same amount as stated in the Declarations of this policy 
applying to the operations will be kept in force during this “Policy Period”, other than “Professional 
Services”. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 NUCLEAR ENERGY LIABILITY EXCLUSION  

This endorsement modifies insurance provided under the following: 

Real Estate Agents Errors & Omissions Coverage 

In consideration of the premium charged it is understood and agreed that the Real Estate Agents 
Errors & Omissions Coverage Form, Section V – Exclusions, is amended to include the 
following: 

1. The insurance does not apply:  

A. Under any Liability Coverage, to "bodily 
injury" or "property damage":  

(1) With respect to which an "Insured" 
under the policy is also an insured 
under a nuclear energy liability policy 
issued by Nuclear Energy Liability 
Insurance Association, Mutual Atomic 
Energy Liability Underwriters, Nuclear 
Insurance Association of Canada or 
any of their successors, or would be an 
insured under any such policy but for 
its termination upon exhaustion of its 
limit of liability; or  

(2) Resulting from the "hazardous 
properties" of "nuclear material" and 
with respect to which (a) any person or 
organization is required to maintain 
financial protection pursuant to the 
Atomic Energy Act of 1954, or any law 
amendatory thereof, or (b) the 
"Insured" is, or had this policy not been 
issued would be, entitled to indemnity 
from the United States of America, or 
any agency thereof, under any 
agreement entered into by the United 
States of America, or any agency 
thereof, with any person or 
organization.  

B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily 
injury" resulting from the "hazardous 
properties" of "nuclear material" and 
arising out of the operation of a "nuclear 
facility" by any person or organization.  

C. Under any Liability Coverage, to "bodily 
injury" or "property damage" resulting from 
"hazardous properties" of "nuclear 
material", if:

(1) The "nuclear material" (a) is at any 
"nuclear facility" owned by, or operated 
by or on behalf of, an "insured" or (b)
has been discharged or dispersed 
therefrom;

(2) The "nuclear material" is contained in 
"spent fuel" or "waste" at any time 
possessed, handled, used, processed, 
stored, transported or disposed of, by 
or on behalf of an "insured"; or  

(3) The "bodily injury" or "property 
damage" arises out of the furnishing by 
an "insured" of services, materials, 
parts or equipment in connection with 
the planning, construction, 
maintenance, operation or use of any 
"nuclear facility", but if such facility is 
located within the United States of 
America, its territories or possessions 
or Canada, this exclusion (3) applies 
only to "property damage" to such 
"nuclear facility" and any property 
thereat.
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2 .As used in this endorsement:  

"Hazardous properties" includes radioactive, 
toxic or explosive properties.  

"Nuclear material" means "source material", 
"Special nuclear material" or "by-product 
material".

"Source material", "special nuclear material", 
and "by-product material" have the meanings 
given them in the Atomic Energy Act of 1954 
or in any law amendatory thereof.  

"Spent fuel" means any fuel element or fuel 
component, solid or liquid, which has been 
used or exposed to radiation in a "nuclear 
reactor".

"Waste" means any waste material (a)
containing "by-product material" other than the 
tailings or wastes produced by the extraction 
or concentration of uranium or thorium from 
any ore processed primarily for its "source 
material" content, and (b) resulting from the 
operation by any person or organization of 
any "nuclear facility" included under the first 
two paragraphs of the definition of "nuclear 
facility".

"Nuclear facility" means:

(a) Any "nuclear reactor"; 

(b) Any equipment or device designed or used 
for (1) separating the isotopes of uranium 
or plutonium, (2) processing or utilizing 
"spent fuel", or (3) handling, processing or 
packaging "waste"; 

(c) Any equipment or device used for the 
processing, fabricating or alloying of 
"special nuclear material" if at any time the 
total amount of such material in the 
custody of the "insured" at the premises 
where such equipment or device is located 
consists of or contains more than 25 
grams of plutonium or uranium 233 or any 
combination thereof, or more than 250 
grams of uranium 235; 

(d) Any structure, basin, excavation, premises 
or place prepared or used for the storage 
or disposal of "waste";  

and includes the site on which any of the 
foregoing is located, all operations conducted on 
such site and all premises used for such 
operations.

"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical 
mass of fissionable material.  
"Property damage" includes all forms of 
radioactive contamination of property.  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
EXCLUSION FOR RECORDING AND DISTRIBUTION OF MATERIAL 

OR INFORMATION IN VIOLATION OF LAW 

This endorsement modifies insurance provided under the following: 

Real Estate Agents Errors & Omissions Coverage 

It is agreed that the following exclusion is added to SECTION V- EXCLUSIONS.

X. Recording and Distribution of Material or Information in Violation of Law   

 Based on or arising out of actual or alleged violation of: 

 1. the Telephone Consumer Protection Act (TCPA), including any amendment of or addition to such law;

2. the CAN-SPAM Act of 2003, including any amendment of or addition to such law;

 3. the Fair Credit Reporting Act (FCRA), and any amendment of or addition to such law, including the Fair and  
  Accurate Credit Transaction Act (FACTA); or 

4. any federal, state or local statute, ordinance or regulation, other than the TCPA, CAN-SPAM Act of 2003 or FCRA 
  and their amendments and additions, that addresses, prohibits, or limits the printing, dissemination, disposal,  
  collecting, recording, sending, transmitting, communicating or distribution of material or information.
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